
 
 
Dear Valued Patient / Referrer, 
 
It is with great dismay that we at South Coast Sports Podiatry (formally Positive Health 
Clinics) are shutting the doors in the midst of the Worldwide COVID-19 Pandemic effective 
from 5pm, Thursday 26th March, 2020. 
 
The decision has not come easy and has literally been keeping me up most nights for the 
last week. I can’t, in good consciousness, remain open and leave myself, my family, my 
friends and, importantly, my (mostly) elderly or immunocompromised patients at risk of 
becoming seriously ill. 
As we have all heard - this thing is “not about me” but is about protecting the most 
vulnerable in our society and encouraging people to leave their homes at this time, to me, is 
irresponsible. 
 
While the future is widely unknown for everybody, I strongly suspect things to get a lot 
worse before they get better and I will therefore be shut for AT LEAST 1 month but will be 
monitoring recommendations and developments on COVID-19 in the meantime and will 
extend the closed period if necessary. 
 
At this stage, I am yet to secure any periods of loan repayment “freezes” on my business 
loans, nor are my landlords allowing non-payment/reduction in rent. If this money 
continues to go out while I am shut, I will be forced to close down after roughly 6-8 weeks. 
 
If this does happen, you will be informed further and either a re-location or permanent 
shutdown will be on the cards. 
I truly hope this isn’t the case as the business has really started to pick up steam in the last 6 
months and has become something that I am truly proud to have achieved. 
 
Those people with upcoming appointments, will receive a phone call from our friendly 
reception staff over the coming days. 
If you are in desperate need of Podiatric care in the meantime, there are a few Podiatrists 
locally who I’m sure will be happy to help – however, I’d hope they would follow suit in 
helping to “flatten the curve” and close the doors – as this is looking like the only way we 
can stop this thing before it takes a real strangle hold. 
 
Keep and eye on your text messages and emails for further updates from us. I hope we see 
you on the other side as your continued support will literally keep us open! 
 
Take care, stay healthy and please stay at home as much as is practical. 
 
Ned Jeffries 
 
 
Principle Podiatrist and Director 
South Coast Sports Podiatry (Positive Health Clinics) 


